PRIVACY POLICY

1. WHO WE ARE?

Rocco Bear referred to as "we", "us" or "our" in this PgiVaey*Ralicy) is the Data Controller and reSpefSible*fer deciding how your personal data is collected,
stored and used.

2. WHAT INFORMATION DO WE COLLECT AND USE

The personal data we collect and use is dependegton the reasons that we need the data and whether you a“r\el browsing or buying online.

1
\

hase from our websi eed different types of information and have provided details
the data from. llect more data than is necessary, in accordance with

at you are doing whe “ te, such as whether you are browsing or purchasing, if you are new

of personal data abo ich we have grouped together as follows:

We collect most information directly from you
of the categories of data we collect, why it is re
the data minimisation principle of the relevant

Our use of your details will depend on you and
to us or a registered customer.

We may collect, use, store and transfer different k

o Identity Data includes first name, maiden nam

e Contact Data includes billing address, delivery add

o Financial Data includes name, card issuer and card type;"nt *iSsue number,
card details if used.

o Transaction Data includes details about orders and payments to and from you and other details of products and services you have purchased from us.

3st name, usernamegOFSitnilar identifier, marital status, title, date of birth and gender.
email addr@ssand’ phone numk
art'and expiry dates and CVV code (we don’t retain this); gift/store

e Technical Data include et protocol (IP) address, your login data, browser ersion, time zone setting and location, browser plug-in types
and versions, operatin; ah and platform and other technology on the devices to acce is w

o Profile Data includes jour s 3 2rs made by int refer f ck and survey responses.

e Usage Data includes ifife i i lucts and ser .

e Marketing and Communications'Data eSuafreceiving marke m us ourt arties your communication

preferences.
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COOKIES

Cookies allows us to get technical details from the devices you use to acces absite and from cookies which tell us what you look at online, where and
when. Our technology also lets us know when and how you use gdfWwebsites, such as whefseu have added to or abandoned your basket or filled in a form.

We also collect, use and share Aggregated Data s
be derived from your personal data, but it is not cc
your identity. For example, we may aggregate your
combine or connect Aggregated Data with your pe
which will be used in accordance with this Priva

as statistical or demographic data for any purpose. Aggregated Data may

sidered personal data in law as this data does not directly or indirectly reveal

age Data to calculate the percentage of users accessing a specific website feature. However, if we
onal data so that it can directly or indirectly identify you, we treat the combined data as personal data

olicy. \
, A
We do not collect any Special Categories of Per§ohal DaWis includes detail ce or ethnicity, religious or philosophical beliefs, sex
life, sexual orientation, political opinions, tradeftflion m ship, information about your healt eneticland biometric data). Nor do we collect any

information about criminal convictions and offenges.

ler the terms of a confract we have with you and you fail to provide
rying to enter into with you (for example, to provide you with goods or
put we will notify you iffthis is the case at the time.

If you fail to provide personal data where we ne
that data when requested, we may not be able ta
services). In this case, we may have to cancel a pr¢

to collect personal d
erform the contract V
t or service you have

When you purchase products from us
This includes when you:

a. Purchase our products (as a guest or a registered user);
b. Create an account on our website or utilise the live chat function on our website;

c. Make a telephone call to us and leave a message or request a call back; D
I 7 fm A A S PV o VA YW
What we collect \I‘w‘ need i{ ‘ ' ' h H W, efct it from
o o o
A ¥ 4

S W v ‘1 - Wn c*pleting your purchase or if
turns or

Identity Data and Profile 10 administer your order (including dealing with enquiries, issues you call us or if you create an account with
Data payments) and delivery of your products. To set up and administer your account, to ;< via our website.
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keep details of your orders and make sure the check-out process is efficient and
convenient.

_ TN,

To administer your order (i
payments) and delivery ucts. To set up and administer your accoun
keep details of your ordérs and make sure the check-out process is efficient and
convenient.

You, when completing your purchase or if
you call us or if you create an account with
us via our website.

Contact Data

So we can check the right'individual is using the right card/account and meet the.
payment requireme f the card/account issuers. We also need to make sure wé You, your payment / card issuer if selected

are paid for what y urchase. S can process refunds and tok a record of by you when you complete your purchase.
any financial transagtions wieroses. “ \

So our website techp@logy works efficiently wj ice and to make sure you
can use our websit intended. If you have

seive our marketing
communications, weWill personalise your e your interaction with’ You, if you browse our website technology
our website across yoUfidevices. This also allo

2mber information abg@ut interaction with your browser/devices.
you, even when you a ing different devices, s@

e are able toform a
rounded view of your p ces and products t

e of interest to you.

Information about our website and your personal devices

Financial Data

Technical Data

What we collect Why we need it Where we collect it from

ovide valuable information about how our users intéract with our
) i he da co n to g e a more tail son y i
Cookies . . Yo u se our website.
Xpe They can,also have a al use, storing user
ngithe ut SS g@'convenient.

rF

You, if you browse our website technology

Technical Data and Usage  aq you interact with our website and the emails we send to you, we may
interaction with your browser/devices.

Data automatically collect Technical Data about your equipment, browsing actions and
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Contact Data — Telephone
Number

Contact History

What we collect

Identity Data

Profile Data

Purchase History

What we collect

We collect Transaction Data

relating to products you

have purchased in the past
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patterns. So our website technology works efficiently with your device and to make We may also receive Technical Data about
sure you can use our website as intended. If you have registered to receive our you if you visit other websites employing
marketing communications, we will per ed upon your our cookies.

interaction with our websi r devices. This also allows
information about you
able to form a roundediew of your preferences and products that are of interest to
you.

You, when completing your purchase

So we can provide y ith updates regarding your delivery. Y online
\ .

Where we collect it from

If we are in contact
we will collect Identit alongside details of
raised. If you have mad chase, we will also

You, if you contact us via our website or by

; telephone.
investigate, consider and resp a log of all P

previous correspondence we have with you, in order to have an audit trail in the
event of a dispute.

aYad adla

/o v UV
A . ) \

We retain this data as it is a convenient way of recording all current and past
purchases. It allows us to have up-to-date data on each purchase made, including

Vo Y\
D \@re c‘ect it from

v
You, when completing your purchase

online.



(whether you are a guest or for delivery updates. It also allows us to spot trends and understand our customers
a registered user) and what and their interests/preferences
you have searched for.

v

Payment Information

L)

What we collect Why we need it ' t  Where we collect it from

eet the.

So we can check the right indi ing the right card/a
. . payment require ts of account issuers. We als sure we You, your payment / card issuer if selected
Financial Data 1

are paid for what purchase. So we can p s and to keep a record af by you when you complete your purchase.
any financial tran ions with you for tax !

v y

A / Where we collect it from

If you react to our marketlngM:ha (includinglBBPAoL limited to

Identity Data our Facebook & Instagram pages) or provide us feedback via our Social Media. We
consider the views and opinions of our customers and analyse the feedback we
are rovided. We may want to respond, react, or repost. ays request

m|SS|on before usmg your photograph.
7 A\ 2 M

F_Y
A c
Competitions, Promotions olﬁurveys 0 C C

What we collect Why we need it Where we collect it from

Our Social Media Pages

What we collect Why we need it

You, when you post or comment on our
Social Media pages.

Contact Data
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Identity Data When you respond to a survey, we keep a record of responses to help us You, if you complete a survey with us
understand how we can improve our services. When you enter into our online or enter into a competition with us

Contact Data competitions, we use your data to en ister the competition. online.
_—
v )

‘\1

\

Marketing Communications

e )

What we collect Where we collect it from

Identity Data of receiving communications™V

Alternatively, you can contact us via customer services and we can manually
unsubscribe you from our mailing/marketing lists. Please note, you may continue
to receive marketing for a short period while we deal wit @pt-out request.

Contact Data
You, if you register to receive our

Including any marketin . N
( §any 8 marketing communications.

preferences you have you receive a
selected) i i i o_pgélated m

roduct/service experience or other transactions. Think this cand€ removed as we
no longer use SMS (or give marketing preference for this medium). We do
however send post so think it should be replaced with Post.
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Cookies Some marketing will be undertaken by profiling, which allows us to tailor the You, your interaction with our website
marketing communications and offers we may send you. We also use this using your browser/devices, cookies and
information to try to understand mor d what they are other similar technologies which track the
Usage Data interested in. pages you visit.

Technical Data

Data relating to your

interaction with our email You, if you register to receive our
communications, including marketing communications.
clicks and open status “‘\
i
Our website is notgintended for se of children. If persons a e 18 choose

ect this§ You, if you choose to provide us with this
ound -] data at the time of completing your
purchase.

Child Data — name, date of to provide us wit ild Dat 5gns under the ag
birth and gender datain ordertos you rélevant marketing and promotional materia
the time of the child’s birthday.

D PARTIES?

3. WHAT INFORMATION DO WE COLLECT FROM

We may receive personal data about you from vario ' ta, Usage Data, Marketing and Communications

Data, and Aggregated Data:

a) Analytics providers such as Google;
b) Advertising networks;

c) Search information providers;

d) Third party providers of techai
e) Third party data broker:
f) From publicly available soutce

ayment and delivery services;

This website may include link§ to thi ons. Clicking ofitho mkwe@con ctions may allow third parties

to collect or share data about you. We do not control these third-party websites and are no onsible for their privacy statements. When you leave our
website, we encourage you to read the privacy notice of every website you visit.
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Google will use your personal data for personalisation of ads and that cookies may be used for personalised and non-personalised advertising. For further

information, refer to Google's Privacy & Terms site

4. WHAT IS OUR LAWFUL BASIS FOR USING YOUR PERS

Under the relevant data protection laws, we must
Please note that we may use your personal data f
have set out below a description of all the ways we

ke

Why we use your personal data

Where we need to perform the contract we ar
entered into with you

|
io
\

Register you as a new customer

Process and deliver your order including:

a) To manage payments, fees and charges
b) To collect and recover money owed to us

Manage our relationship with you which will include: i

a) Notifying you about ch
b) Asking you to leave a revi

terms or privacy policy

Enable you to partake in a prle draw, c
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a legal reason to use your personal data, often referred to as a “legal or lawful basis for processing”.
ore than one lawful ground depending on the specific purpose for which we are using your data. We
end to use your personal data, and which of the lawful bases we rely on to do so.

N

\
Lottt

Lawful bm

A
\‘
ut to enter into or ha
r for taking preliminagy steps for that contract
.ﬁy for our legiti mat terests

a contract with you

ffor your legitimate interests (to keep our records updated

r produ ervices)
o hale ligati
A Nl \
Nece amy'for our legitimat erests (talstudy how customers use or

products, to develop our products/services and grow our business)


https://policies.google.com/privacy

i.  Necessary for our legitimate interests (for running our business,
provision of administration and IT services, network security, to
nt fraud and in the context of a business reorganisation or group

Administer and protect our business and this website (including
troubleshooting, data analysis, testing, system maintenance, support,
reporting and hosting of data)

restru
ii. Necessary to comply with a legal obligation
Necessary for our legitimate interests (to study how customers use our
products/ services, to develop/them, to grow our business and to inform our
marketing strategy)

to you and measure or
ve to you

Deliver relevant website content and advertiseme
understand the effectiveness of the advertising we

N

\

s/ servic eting, Necessary for itimate interests (to define types of customers for our
A products keep our website updated and relevant, to develop
our business and informPour marketing strategy)

por

Use data analytics to improve our website, pro
customer relationships and experiences

for our legitimate intérests (to develop our products/ services and
usiness)

Make suggestions and recommendations to yo out goods or service

may be of interest to you

tis in our legitimate jifterests to do so, we will send you marketing
munications by way ofg@mail or post if you have:

rom us; or

Marketing - purchased goods or services from us; or

- provided us with your details when you entered a competition; or
- registered omotion; and in each case, you have not opted out of
receiving th ketlngn A
I 7 e Walkiale -
. . We will get ur ex

share your personal data
eting purposes
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5. HOW LONG WILL WE RETAIN YOUR PERSONAL DATA ?
We will only retain your personal data for as long as necessary to fulfil the purposes we collected it for, including for the purpose of satisfying any legal,
accounting, or reporting requirements. _

To determine the appropriate retention period for pg
harm from unauthorised use or disclosure of your
purposes through other means, and the applicable

onal data, we consider the amount, naturéyand sensitivity of the personal data, the potential risk of
sonal data, the purposes for which we process your personal data and whether we can achieve those
gal requirements.

By law we have to keep basic information about o
being customers for accounting and tax purposes

stomers (including Contact, Identity, Financial and Transaction Data) for seven years after they cease
is includes guest and registered users’ personal data. \
A

6. WHO DO WE SHARE YOUR PERSONAL DATA H? .
We may disclose your personal data with the t parti oses described inw
third party as is necessary to enable them to caffy out the function or purpose for which it is disclosed:

your personal data and to treat it in accordancewith the relevant data p
data for their own purposes and only permit themito process your pers
sell any personal information to any third party s@that they can send yot

e. We will only disclose such personal data to any

e require all third parties to respect the security of
\We do not allow our third-party service providers to use your personal
ified purposes and infaccordance with our instructions. We do not

hg material.

We have categorised the third parties as follows:
e IT Suppliers and Service Providers .
our personal data only to the extent that they need to in order

We use third parties to provide us with our IT systems and st hey maye

to provide their services.
mOSeie?or Qalading the CO,[ME, Fra&acinlice, Government bodies

e Delivery Companies

We use third parties to d
e Legal and Regulator

We will share your personal
and Regulators).

e Card Payment Processor
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Your personal data and card payment details will be processed for the purposes of dealing with payment transactions.

e Website Analysis and Profiling Companies:

We use third parties to analyse how our website is usg
your experience when using it.

g'analysis of browsing or customegstfs Ratterns to enable us to improve our website and

e Professional Advisors

We may share your personal data with our profes
or claim which you make.

al advisors (including lawyers and insurers) to take advice in instances such as dealing with a complaint

In the event that we sell, transfer or merge parts@f our idess or our assets. We may transfer phl information that we have collected as described in

this privacy policy, along with our other businessiassets, to the organisatig@ ayselling to or merglng

¢ Third party content and links on our websites . u

Our website may feature links to third parties. Welde not send them your de ou follow those links; you will leave our website. You can choose to
share your personal data with them separately and subject to their Privac y.

e Merger

7. DO WE TRANSFER DATA OUTSIDE THE UK/EEA? -
We do not share your personal data outside the UK/EEA.

8. HOW DO WE KEEP YOUR INFORMATION SECURE?
We have put in place appropriate security measures to prevent your personal data from being accidentally lost, used or accessed in an unauthorised way,
altered or disclosed. In addition, we limit access to your personal data to those employé s, contractors and other third parties who have a business

need to know. They will o our personal data on our instructions, and they are to a duty.of confi iality.
9 v t@tr@anrotecﬁon la i aew ‘
you and to have a copy of your personal information from us

e Right of access to your personal data: the right to ask what personal data we hold on
(commonly known as a Subject Access Request)

9. WHAT ARE YOUR RIGHTS
You have a number of rights

e Right to rectification of your personal data: the right to ask us to correct any errors in your personal data;
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e Right of erasure of your personal data: the right to ask us to delete your personal data where i) we do not require your personal data anymore, ii) you
withdraw your consent to our use of your personal data and we have no other legal basis to keep your personal data, iii) you have asked us to review
and explain our legitimate interests to you and we don’t act a validlégitimate interest to do what we are doing, iv) our use of your personal
data is illegal, or v) we have to delete your pers 0 comply with our legal obligations®

e Right to data portability: the right to ask us @/provide you with a copy of the personal information you have provided to us in a structured, commonly
used and machine-readable format and thafight to transmit that personal data to another company where i) we are using your personal information
on the basis of your consent or on the basisithat it is necessary to perform a contract with you; and ijJ the use we are making of your personal data is
carried out by automated means;

e Right to object to the processing of your g
communications.

N

onal data: the right to object to our legitimate interests, profiling activities and marketing
ht to as

) A
_} the use that wwur peksonal data where: (i) you don’t think the
,S0t e can check if it is correct; (ii) what w oing with your personal data is illegal but you would
her than delete it; (iii) 7 edyyour personal information anymore, but you need us to keep it so that
yu have asked us to relliew andexplaii our legitimate intereSts to you, so that we can check whether we

e Right to restrict your personal data: the
personal data we have about you is cor
rather we stop using your personal data
you can exercise any legal rights; and (iv
actually have a valid legitimate interest tc

0 what we are doing;and

e Right to withdraw consent: where our use our personal data is B2 sent, the right to witifdraw your consent at any time.

Full name of legal entity: Rocco Bear

Email address: enquiries@roccobear.co.uk _

Postal address: Rocco Bear, Marsh Lane, Holmes Chapel, Cheshire, CW4 8QB.

You have the right to make a complaint at any time to the Information Commissioner's Office (ICO), the UK supervisory authority for data protection issues

(www.ico.org.uk). We would, however, appreciate the chance to deal with your concer ou approach the ICO so please contact us in the first
instance.

This Policy was last updated ember We will'update it fro to time an e nge (o] ect you, we will give you
due notice of this via our we .

GLOSSARY
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1. Comply with a legal or regulatory obligation means processing your personal data where it is necessary for compliance with a legal or regulatory
obligation that we are subject to.

2. Lawful Basis/Legitimate Interest means the interest of our busimESs A C griand managing our business to enable us to give you the best
service/product and the best and most secure
negative) and your rights before we proces
interests are overridden by the impact on

dur personal data for our legitimate interests. We do not use your personal data for activities where our

I (unless we have your consent or are otherwise required or permitted to by law). You can obtain further
information about how we assess our legitimate interests against any potential impact on you in respéct of specific activities by contacting our DPO.

3. Performance of Contract means processing r data where it is necessary for the performance of a contract to which you are a party or to take steps
at your request before entering into such @€ontract.

4. Personal Data means any information ab@ut an individual from which that person can be identified. It does not include data where the identity has

been removed (known as anonymous d M

occo Beay
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COOKIE POLICY

Information about our use of cookies

We use cookies and similar technologies to enhance si 3 St i arketing efforts.

What are cookies?

A cookie is a small piece of data (text file) sent to y@uk browser by a website you visit. Cookies are stored on your device (computer, smartphone, etc) when
you first visit a website. We use cookies when you our website. You can choose not to permit some types of cookies, but declining the use of some
cookies may impact your experience of the websjtéand the services we offer. \

How do we use cookies?

We use cookies for:

e Strictly necessary operations, these are
website;

e Troubleshooting any problems with our web
e Assessing the success of our marketing campaig
e Targeting suitable advertising;

e Understanding which Affiliates have helped us reach out to new customers, or have promoted our products

What information do we collect?

Some cookies collect infor

t browsing and purchasing behaviour when you ac website via the same computer or device. This includes
information about pages viewed, se our ey d the websit do not kiés'to'callector d information on your
name, address or other contact ils. ‘

You may refer to our Privacy Ppli tail ow ey ta.

What types of cookies do we use?

Page | 14
September 25



We set cookies in order to remember information about you, such as your language preference and your user login information. These are called first-party
cookies.

We also use third-party cookies, which are cookies from differen ains to our website™ kg use third-party cookies for our advertising and marketing.

More specifically, we use cookies and other technol@gies for the following purposes:
Strictly Necessary Cookies

These cookies are necessary for the website to fu pn and cannot be switched off in our systems. They are\usually only set in response to actions made by
you which amount to a request for services, suc setting your privacy preferences, logging in or filling in fogms. You can set your browser to block or alert
you about these cookies, but some parts of the Website will not then work. These cookies do not store any petsonally identifiable information.

Performance Cookies )

ources so we can meas di oye the performance of qur website. They help us to know which pages

s move around the e inforfmation these cookies cllect is aggregated and therefore anonymous. If
hen you have visited M d will not be able to mionitor its performance.

These cookies allow us to count visits and traffi
are the most and least popular and see how vis
you do not allow these cookies we will not kno

Functional Cookies

sation. They may be sét'by us or by third party providers whose services we
unction properly.

These cookies enable the website to provide enhance ctionality and persg
have added to our pages. If you do not allow these cookiesithen some Or 3 haseyservices may ne

Targeting Cookies - -

These cookies may be set through our site by our advertising partners. They may be used by those companies to build a profile of your interests and show you
relevant adverts on other sites. They do not store directly personal information, but ar uniquely identifying your browser and internet device. If you

do not allow these cookie perience less targeted advertising.
Cookies can be stored for varying leng Oonaoodaor instance, ceeseaion okies do not retain any
when the session expires or is terminated when the browser

information on your device or send information from your device. These cookies can be dele
window is closed. Persistent cookies are stored on a user’s device in-between sessions. These cookies can be used to recognise your device in order to

What is the duration of a cog
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optimise your user experience and create personalise marketing. Persistent cookies will remain stored on your computer or device until deleted or until they
reach their expiry date set by us or the third-party.

Most browsers allow you to manage how cookies are set a re browsing, and*e

settings letting you manage cookies on a site-by-site

s'you lear cookies and browsing data. Also, your browser may have

How to contact us

We welcome you to get in touch if you:

e Have any questions or feedback about thi
e Would like to us to stop using your inforn
e Want to exercise any of your rights set g

..-H‘""‘

inour P 2 have a compl

setting of all or somelcookies. However, if you use your browser
all or parts of our site

Please do not hesitate to contact us at enquirie®¥ roccobear.co.uk

You block cookies by activating the setting on you browser that allows

settings to block all cookies (including essential @
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